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FROM THE PRESIDENT

Social Media Frenzy?
Don’t Bother!

re you scouring the Web to deter-
mine the scope of the impact of
social media on your business?
Don't bother! If you're a member of IPA,
your company is about process, not
output, and already well positioned to take
advantage of its communication potential.

Google understood well that creating
content was important, but managing it
was key. It is the skilled management of
digital data, destined for a growing
variety of communication media, that is
the key competency and differentiator
for members of IPA.

The ways we communicate are multi-
plying like rabbits. Without much risk of
hyperbole, this growth in ways of com-
municating will continue to multiply in
numbers we can only imagine. As com-
munication media come (PDA, Facebook,
Kindle) and go (MiniDisc, pager, film)
those companies that design their work-
flows to accommodate this constant evo-
lution in communication will lead the
pack in growth and prosperity.

Why? Because while competitors will
be touting to their prospects a unique
understanding of the hottest media trend,
the IPA member will be touting its unique
understanding of the prospect’s long-
term communication needs. It's about the
client, not the output. More specifically,
it’s about the clients’ data and their need
for consistent and accurate distribution
anywhere, anyhow.

A 2003 survey of publishing and media
executives, conducted by Forrester
Research, found that their two top chal-
lenges were enabling content reuse and
lowering content creation costs. It's a safe
bet that their budgets haven't increased,
or their need for cross media hasn't less-
ened, in the past six years.

This is not to suggest a head-in-the-
sand mentality when it comes to moni-
toring media trends. On the contrary,
there are more than 2000 application
media types on the Internet today and
more than 100 image, video and text file
formats. We can print the King James
Bible on a small poster and wrap a
building in print from the road to its roof.
Those who design their workflows for
cross media distribution will be able to
more readily adopt new media in all of its
present and future forms, integrating
them into their arsenal of communica-
tion options.

Avoiding the social media frenzy
sends the message to your staff and
clients that your company is “media-
neutral.” Your company embraces pro-
duction efficiencies that enable whatever
media will accomplish your clients’ com-
munication objectives.

STEVE BONOFF, IPA PRESIDENT
email: steve@ipa.org
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